
 
 

 

      

   

SUMMARY 
 
Enthusiastic customer-oriented professional with “technical 
expertise” garnered through a Batchelor’s degree in 
Information Technology. I have “excellent communication 
skills” from a career in hospitality.  

 
EXPERIENCE 
 
Pilsener Haus & Biergarten, Hoboken, NJ – 2011 -2022 

• Bartender, Trainer. 

• Increased clientele 70% through implementation of the 
“Corner Bar” initiative. 

• Developed detailed profit spreadsheet based on world 
soccer championships. 

• Increased morning revenue from $800 to $3500 
through “Breakfast & Beer” promotion for 2018 World 
Soccer World Cup in Russia. 

 
Redd’s Biergarten, Newark, NJ - 2015 - 2016 

• Bar manager for new restaurant opening. 

• Authored guides, manuals for daily restaurant 
operation. 

• Hired, trained employees to increase sell-price of beer 
products. 

 
Mount Sinai Hospital, New York, NY – Jan 2011 – Jun 2011 

• Implemented Electronic Medical Records. 

• Increased chart-sharing of patient labs, and reports. 

• Improved continuity of care so employees remove focus 
of billing, subsequently allowing for a higher level of 
service. 

 
SOFT SKILLS  
 

• Communication regarding vendors. 

• Organization of daily restaurant operations. 

• Creativity and Innovation for future events.  
 

 TECHNICAL SKILLS 
 
HTML  
CSS   
JavaScript  
Git 
Jest 
Bootstrap 
Figma  
Responsive web design   
GIMP  
WordPress 
SEO 
 
EDUCATION 
 
New Jersey Institute of 
Technology, Newark, NJ 
M.S. Emergency Management and 
Business Continuity - 2010 
 
B.S. Information Technology – 
Multimedia - 2009  

 
Bergen Community College, 
Paramus, NJ 
A.A.S. Web Development and 
Management - 2006 
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